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This document provides an outline for a specific role within the organisation.  This document is 
not a total definition of the job or its functions. 

 

JOB DETAILS 

Job Title: IDVA 

Responsible to: IDVA Manager Responsible for:  

 

Role Summary 

 
Address the safety of victims at high risk of harm from intimate partners, ex-partners or family 
members to secure their safety and the safety of their children.  
 
Serve as a victim’s primary point of contact by working with their clients from the point of crisis to 
assess the level of risk, discuss the range of suitable options and develop safety plans.  
 
Be pro-active in implementing the plans, including actions from MARAC, which address 
immediate safety and enable victims to protect themselves and their children, as well as longer-
term solutions, using sanctions and services via criminal and civil courts, housing options and 
other organisations. 
 
Provide short- to medium-term support to promote long-term safety.  
 
Work as part of an IDVA service and within a multi-agency framework, keeping the client’s 
perspective and safety is at the centre of proceedings. 
 
By engaging with high-risk clients, achieve clear and measurable improvements in safety, 
including a reduction in the escalation and severity of abuse and a reduction or cessation in repeat 
incidents of abuse. 
 
The post holder will embody Hafan Cymru’s values and model appropriate behaviours at all times 

and in all areas of responsibility. 

 
 

 

 

Key Role Functions 

 

 

 Working with clients 

 Identify immediate needs and liaise with other agencies and professionals on behalf of the 
victim ensuring that clients get the services to which they are entitled.  Refer on and 
arrange meetings with other agencies/services as necessary 

 Give safety planning advice to clients to secure practical safety measures and encourage 
clients to develop their support network 

 Carry out risk assessments and risk manage cases to assist in reducing further incidents 

 Participate in MARAC and other relevant safeguarding initiatives:  refer clients to, attend 
and participate in meetings, follow-up on actions agreed in MARAC 

 Explain housing, civil and criminal  legal options to clients and maintain information and 
resource material for clients 

 Support clients through the CJS system, explaining procedures and their role and rights 
within that system.  Attend Pre Trial Review Courts and provide relevant information to the 
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CPS to enable CPS and the Courts to make informed decisions with regard to case 
progression    

 Follow procedures and protocols with other services so that the safety of the clients is kept 
central to any process.  Where appropriate keep other relevant agencies informed about 
important changes in the client’ situation. 

 Provide a service which is sensitive to all cultural and other differences and needs 

 Manage an agreed caseload.   

 Ability to monitor and evaluate work undertaken within a performance related framework 

 Maintain and update accurate written and computer records of all cases. 

 ability to work flexibly on a rota basis and take part in the out of hours rota 
 

 
General 

 Carry out the above with due regard to all the Association’s policies and procedures, 
including Health and Safety, Equal Opportunities and Customer Services. 

 Ensure that compliance with Data Protection legislation is applied at all times. 

 Establish, develop and maintain an effective working relationship with all work colleagues 
to ensure an integrated contribution to the Association’s objectives.  

 Comply with the Association’s Code of Conduct by behaving in a professional, respectful 
manner at all times. 

 Take part in the appropriate training required to carry out the duties of the post and 
enhance personal development. 

 Commit to a continuous improvement culture and be prepared to undertake other duties 
and responsibilities relevant to the nature, level and extent of the post 

 Any other duties as directed by the Line Manager 

 

Person Specification 

Essential  Desired  

Qualifications and Experience 

 A good working knowledge and 
experience of relevant legislation in 
providing effective domestic abuse 
support  

 Working with victims of domestic 
abuse/vulnerable people/drugs and/or 
alcohol and/or mental health 

 Working in challenging and changing 
environment of people related services 

 Experience of the work of the criminal 
and civil justice systems 

 Experience of working in partnership 

 Advocacy/advice work 

 Full driving licence and use of car 

 Undertake appropriate training (including 
Safe Lives IDVA training) 
 

Knowledge and Skills 

 Knowledge and empathy regarding the 
impact of domestic abuse on victims and 
their children 

 

 Relevant degree or professional 
qualification in social care or related fields 
or qualified by experience/or Safe Lives 
IDVA training 

 Ability to communicate in both English 
and Welsh 
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 Risk assessment, safety planning and 
case managing risk 

 Understanding of child protection issues 
and legal responsibilities 

 Computer literate:  word-processing, 
emailing etc.  

 Knowledge of voluntary and statutory 
sector working 

 Understanding of confidentiality issues 

 Strong crisis management skills and an 
ability to cope in stressful situations 

 Ability to prioritise workload 

 Ability to maintain personal and 
professional boundaries 

 Commitment to equal opportunities and 
awareness of diversity issues 
  

 

I acknowledge that I have read and understood the above job description. 

Signed : 

by the employee  

 Date :  

Signed: 

on behalf of Hafan Cymru 

 Date : 

 


